
COVID-19 communications September summary

Public and stakeholder engagement

Outdoor advertising

Support for high-risk settingsSocial media campaigns

Key areas of enquiry

Key stakeholder engagement

Partnership working

Your Hampshire

Key themes covered

Examples

• Self-isolation
• NHS Test & Trace app
• Rule of six
• Hands-face-space
• Car sharing and safer travel advice
• COVID-19 data dashboard

• COVID-19 cases in Hampshire schools 
• Temporary mortuary in Winklebury
• Testing – relocation of regional testing 

site to Southampton Airport and 
bookings/results delays

• Enforcement of COVID-19 restrictions 
– including marshals, rule of 6 and 
management of social distancing 
complaints

• New local authority powers to prohibit 
events – festivals / funfairs 

• Impact of financial costs of COVID-19

• COVID-19 tailored e-briefings circulated 
to Hampshire MPs, County Councillors 
and district councils’ Chief Executives – 
also to County Council key partners, all 
town and parish councils, and related 
updates sent via regular e-bulletin for 
local councils

• Ongoing collaboration with LRF 
partners, including:
• Keep Hampshire Safe This Autumn 

digital assets – district tailored
• Hampshire Perspectives  

residents’ forum
• Outbreak control media  

handling protocol

Example:

• Keep Hampshire Safe feature 
included in every edition of  
Your Hampshire

Example – Child sickness flowchart

Coronavirus – got symptoms?
Get a free NHS test now nhs.uk/coronavirus or call 119

Most successful post

Rule of six animationBAME–targeted video

COVID-19 Data Dashboard (4 Sep)

People reached
95,670

Social media posts

People reached

Video views

78

628,986

72,116

Subscribers
10,000

Media enquiries handled

News items

Positive/neutral coverage

76

101

99%

Dedicated webpages

Went on to view other pages on the site 
with related Coronavirus content

Views of dedicated COVID-19 webpages

75%

61,000

• More than 20 outbreak planning 
webinars with primary, secondary,  
FE colleges, looked-after children 
settings, and independent schools

• Web Information Hub created with  
latest updates and information

• Universities – media handling protocol 
with template messages

• Video – reassurance for parents  
of pre-school children regarding  
safety of early years settings

• Outbreak flowcharts to support with 
response for wide range of care settings

• New fortnightly COVID-alert newsletter 
sent to county’s more than 2,000  
care providers

• ‘One stop shop’ web pages created  
for county’s care providers with latest  
advice, guidance and updates

• Targeted messaging to support NHS QR 
code launch 

• Flowchart to support outbreak response 
including provision of communications 
toolkit

• Webinar with community faith leaders 
– outbreak response communications 
advice and guidance included

Schools and educational settings Adult social care providers

Local businesses

Faith settings

hants.gov.uk/coronavirus

If a child is unwell with symptoms such as sore 
throat, earache, stomach ache, runny nose, 
skin rashes, or a winter related illness such as 
norovirus with vomiting and diarrhoea, then 
they should stay at home until well enough to 
return to school.

If parent requires further advice they can  
check NHS online advice, ‘Is my child too ill  
to go to school?’

If further medical help is needed, suggest they 
contact their pharmacy or GP.

Only use NHS 111 phoneline for an urgent 
medical problem or if the parent is unsure 
what to do.

Please note:

For schools there is guidance on when a child 
should/shouldn’t be kept off school. Please 
refer to Chapter 9: managing specific infectious 
diseases, Health Protection in Schools and 
other childcare facilities guidance.

Tell parents/carers they should not arrange  
for the child to be tested if they do not have 
any of the coronavirus symptoms listed above.

How to answer parent and carer queries  
if they report a child is unwell  

Refer to the Public Health England flow chart 
‘COVID-19 outbreak in school – what action 
should schools take’ on the Information Hub 
for Schools.

The child can return to school if well and:
The symptomatic person has had a negative 
test OR the child’s self-isolation period is over.

Please note:

If the family are vulnerable and require 
practical support during self-isolation they  
can call the Coronavirus Hampshire Helpline 
on 0333 370 4000.

GPs and other health professionals are not  
able to provide letters, notes or evidence that  
a child is COVID-19 free or if a child has been 
told to self-isolate.

The NHS coronavirus isolation note service is 
for employees. It is not intended for parents 
to use on behalf of a child to provide to an 
educational establishment.

Does the child or any other member of the household have one or more of the following 
coronavirus symptoms? 
• a high temperature
• a new, continuous cough, this means coughing a lot for more than an hour, or three or more  

coughing episodes in 24 hours (if the child usually has a cough, it may be worse than usual)
• a loss or change to your sense of smell or taste

hants.gov.uk/coronavirus

Poster sites

Targetting Winchester, Basingstoke, 
Rushmoor, Fareham, Gosport, Totton  
and Eastleigh at:
• Roadsides
• Supermarkets
• Shops
• Train stations
• Key HWRCs 

Bus-side advertising

On key routes in Basingstoke  
and Rushmoor
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